
Long Term Care Regulatory Updates:  
What you need to know to pass survey 

Live Webinar: Thursday January 19, 2023 (2:00-3:00pm EDT) 
Convert to your own time zone  

Brought to you with the generous support of 

Description and Speaker: 
Many changes have recently occurred with regulatory clarification and updates in the world 
of skilled nursing facilities. Join food and nutrition expert, Anna de Jesus, MBA, RD as 
she reviews clarifications to the Centers for Medicare and Medicaid Services (CMS) State 
Operations Manual Appendix PP, survey process, and upcoming changes to the U.S. 
Food Code. Anna will also share the top survey citations nationwide and share best 
practices to achieve a positive outcome on your next survey. 

Objectives:  
After completing this continuing education course, the learner should be able to: 

1. Identify the top skilled nursing facility (SNF) citations in food and nutrition annual
CMS surveys.

2. Review new changes to the CMS Appendix PP Guidance to Surveyors.
3. Provide best practice systems to ensure deficiency free inspections.

Disclosure: Anna de Jesus has no disclosures to report and certifies that no conflict of 
interest exists for this program.   

Professional Approvals: Becky Dorner & Associates, Inc. has been providing continuing 
professional education (CPE) sine 1983 (Commission on Dietetic Registration provider 
number NU004). 
This webinar is 
intended for:  
RDNs, NDTRs and 
CDMs 

CDR Activity Type and Number: 
Activity Type: 171 Live webinar/175 Recorded  
Activity number: 174137 Recorded Webinar: 174138 
CDM Approval Number: 167358 

CPE Hours: 1 Ethics CDR Level: 1 
Suggested CDR Performance Indicators: 1.2.2, 7.3.1, 8.2.4 

Note: Numerous Other Performance Indicators May Apply. 

The Academy of Nutrition and Dietetics (Academy) and Commission on Dietetic 
Registration (CDR) are not responsible for the provider’s interpretation of the 
Academy/CDR Code of Ethics for the Nutrition and Dietetics Profession or its enforcement 
as it relates to the scenarios and content presented in this activity. 

Expiration Date for Recorded Webinar: January 19, 2026. 

How to Complete a CPE Course:  
https://www.beckydorner.com/continuing-education/how-to-complete-cpe/   

Questions? Please contact us at info@beckydorner.com 

http://www.timeanddate.com/worldclock/converter.html
https://www.beckydorner.com/continuing-education/how-to-complete-cpe/
mailto:info@beckydorner.com


Today’s Webinar

Audio and Webinar

� Please refer to your handout for 
instructions

Handouts

� Live: Emailed to the person who 
registered for the program, and 
posted in the Go To Webinar System

� Recording: Available on our website 
with the recording

Questions

� Live: Use GoToWebinar to ask questions
� Recording: Email info@beckydorner.com

Program Length
� 60 minutes

Credit Hours/Certificate
� Please refer to handouts for details

Long Term Care 
Regulatory Updates: 
What you need to 
know to pass survey

Anna de Jesus, MBA, RDN

President, Nutrition Alliance, LLC
President, Food & Nutritional Solutions, LLC

Disclosures: The speaker confirms 
that there are no disclosures to 
report and certifies that no conflict 
of interest exists for this program.

Anna de Jesus, MBA, RDN
� President, Nutrition Alliance, LLC established in 2000.
� Well respected in the field of nutrition and dining 
services.

� 30 years experience as consultant, regional dietitian, 
food service director, expert witness, author and 
speaker.

� Strong advocate of continuous improvement related to 
regulations, dining programs, clinical processes & menus.

� Leader with Academy of Nutrition and Dietetics, 
Dietetics in Health Care Communities Network, Arizona 
American Healthcare Association, Dietary Manager’s 
Association, Assisted Living Foundation of America and 
the National Pressure Injury Advisory Panel.
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Learning Objectives

� Identify the top skilled nursing facility citations in food and nutritional 
annual CMS surveys
� Review new changes to the CMS Appendix PP Guidance to Surveyors 
affecting Food and Nutrition Services
� Provide best practice systems to ensure deficiency free inspections

Timeline of Changes

� November 28, 2016 
o F801 Change in requirements of the Director of Food & Nutrition Services
o 5 years for Food Service Director to meet qualifications if hired before 11/28/2016

� September 30, 2022
o F801 New pathway to meet qualifications
o https://www.cms.gov/files/document/r207soma.pdf

� Oct 23, 2022 
o https://www.cms.gov/medicare/provider‐enrollment‐and‐
certification/guidanceforlawsandregulations/downloads/appendix‐pp‐state‐
operations‐manual.pdf

o F812 (Rev. 208; Issued:10‐21‐22; Effective: 10‐21‐22; Implementation:10‐24‐22)
o Pages 641 ‐ 662

5

F 801 Qualifications 
of the Director of 
Food and Nutrition 

Services
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F801
(Rev. 207; Issued: 09‐30‐22; Effective: 09‐30‐22; 
Implementation: 10‐01‐22)
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F801 (continued) 
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F801 (continued)
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How Often Has This Tag 
Been Cited?
� 2022 – over 150 times 
� States most affected

o CA, IL, TX, OH, PA, MI, FL, WI, WY, OK, OR, NY, NE, KS, MO, WV

� What are the citations?
o Staff competencies lacking
oNo qualified FSD, no FSD at all, no RDN or
o Lack of assessments and inadequate food service oversight

10

F 812 Food Procedure, 
Store/Prepare/Serve –

Sanitary

11

Why is F812 Cited So Often?

� 32 pages
o F602 Abuse & F880 Infection Control

� 28 pages
o F758 Psychotropic Drugs

� 23 pages
o F600 Abuse & F686 Pressure Injury & F689 Accidents

� 22 pages
o F812 Food Procure/Store/Prepare/Serve‐Sanitary
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Why is F812 Cited So Often?

13

Definitions

14

Guidance
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Guidance (continued)
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Guidance (continued)
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Guidance (continued)
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Guidance (continued)
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Guidance (continued)
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Guidance (continued)
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Guidance (continued)

22

Hot Tip

23

https://www.fda.gov/

media/110822/download

https://www.fda.gov/

media/164194/download
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Forms Used 
By Surveyors

25

26

https://www.cms.gov/medicare/provider‐enrollment‐and‐certification/guidanceforlawsandregulations/nursing‐homes

Survey Resources – LTC Survey Pathways

Food Service Tags

27

Yellow – Kitchen Observation
Aqua – Dining Observation
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Deficiency 
Categorization

Deficiency 
Categorization

Hot Tip ‐ Date Marking
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Deficiency 
Categorization

Deficiency 
Categorization

Dish Machine Signage
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Deficiency 
Categorization

Dish Machine Test Strip

Sanitizer Bucket/3 Compartment Sink Test Strip
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Deficiency 
Categorization

Deficiency 
Categorization

Deficiency 
Categorization
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Top Food 
Service  
Citations

40

Food Service Citations ‐ National (%)

2022 1.1 1.7 1.9 5.9 7.6 2.5 2.8 0.4 1.3 1.5 1.1 .07 40 1.1 3.6

Year 800 801 802 803 804 805 806 807 808 809 810 811 812 813 814

2019 1.2 2.1 1.6 4.8 6.3 1.9 2.2 0.4 1.4 1.6 1 0.1 34.6 1 2.7

2020 0.6 1 0.7 2.5 3.2 1 1.2 0.3 0.6 0.7 0.4 0.1 17 0.5 1.2

2021 1.2 3.0 1.6 5.3 6.4 2.4 2.0 0.4 1.2 1.4 1.1 0.2 37.7 1.1 2.9

#1 F812 ‐ Food Procurement/Store/Prepare/Serve ‐ Sanitary
#2 F804 ‐ Nutritive Value/Appearance/Palatable/Temperature

#3 F803 ‐ Menus Meet Res Needs/Prep in Advance/Followed
#4 F814 ‐ Dispose Garbage
#5 F806  ‐ Res Allergies/Food Pref/Subs
#6 F805 ‐ Food in Form to Meet Individual Needs
#7 F802 ‐ Sufficient Dietary Support Personnel
#8 F801 ‐ Qualified Dietary Staff
#9 F809 ‐ Frequency of Meals/Snacks at Bedtime

#10 F808 ‐ Therapeutic Diet

Examples of 
Top 5 
citations

42

� F804 Nutritive 
Value/Appearance/Palatable/Temperature

o Food not served at the proper temperature

oUnpalatable/Unappetizing food

� F803 Menus Meet Res Needs/Prep in 
Advance/Followed

oMenu not followed
oRecipes not followed
o Improper portion sizes and/or scoops
o Those on a puree diet did not get the same 
food as those on a regular diet

40
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Examples of 
Top 5 
Citations

43

� F814 Dispose Garbage
oDumpster lid open
oArea around dumpster with debris

� F806 Res Allergies/Food Pref/Subs
o Food preferences not followed
oAllergies/food intolerances not communicated 
to food service

o Cultural/religious preferences not on meal 
card

o Improper meal substitution
o Supplement disliked but not substituted

Strategies to 
Pass Survey

44

� Know the CMS/State regulations and keep up 
with trends

� Know your County Food Code
� Review systems routinely
� Inservice staff and review competencies 

o Food service 
o Nursing

o Housekeeping and Maintenance

o Activity

o Rehab services (OT and Speech)

� MBWA and –Quick rounds daily
� The Hawthorne effect ‐ a tendency in some 

individuals to alter their behavior in response to their 
awareness of being observed.

� Practice, Practice, Practice
� Reward or Retrain

45
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As Soon as Surveyors Walk In 
� Immediate Sanitation Rounds including 
Dumpster and Nourishment rooms

� Text RD Consultant
� Daily Staff Huddle and pep talk – nursing too
� Dining Rounds

o One per location
o Don’t forget room service

Always  
� Answer what is asked; or show them where the 
info can be found

� Correct issues immediately and inservice staff
� Clarify points with surveyor respectfully

46

Use Your Resources
� RDN Consultant or in‐house RDN
� Corporate consultants 
� Vendors, Manufacturers

� Bring in extra staff

Daily 
� Rounds, rounds, rounds
� Huddle with team daily then 
� Communicate with Administrator

� Always anticipate, correct, educate

Potential Tags 
� Show Administrator/RDN any records/policies requested 

by surveyor
� Always make 2 copies
� Be ready to IDR

47

Key Takeaways

� Know your residents
� Review systems routinely
� Management by walking around
� Complete audits routinely
� Inservice staff and praise them
� Work as a TEAM and use your RDN as a 
resource

� Revise what is not working
� Report results at QAPI monthly

48
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49

9 Major Food 
Allergens

Food Code 2022

� Biden‐Harris Administration’s National Strategy on Hunger
o Food that is stored, prepared, packaged, displayed and labeled according to Food 
Code safety provisions can be donated.

� Sesame is the 9th major food allergen
� Consumers must be informed in writing, of major food allergens as 
ingredients in unpackaged food
� Bulk food that is available for self‐dispensing, need to have major food 
allergens labeled.
� New requirements for pet dogs in outdoor dining areas
� Intact meat definition revised and time/temp cooking requirements 
clarified

49

50

51

 

Long Term Care Regulatory Updates: What you need to know to pass survey

Brought to you by Becky Dorner & Associates with the generous support of Hormel Health Labs



Thank you!

Future Programs

� Watch our e‐zine for upcoming programs

Free Bonuses
� Please sign up for free membership at  www.beckydorner.com for free e‐
newsletters, discounts, and valuable practice information

Certificates (Free Webinars)

1. Log into your account using the same email address you used when registering 
for the webinar. Not a Member? Create your free account at 
https://www.beckydorner.com/become‐a‐member/. You must be a member to 
obtain your certificate.

2. Access the recording, download handouts, and review instructions on how to 
receive your CPE certificate at: https://www.beckydorner.com/free‐
resources/free‐cpes/

3. Choose the appropriate webinar to access all the information.
4. Follow the instructions to obtain your certificate.

52

53

 

Long Term Care Regulatory Updates: What you need to know to pass survey

Brought to you by Becky Dorner & Associates with the generous support of Hormel Health Labs



References from Long Term Care Regulatory Updates: What 

you need to know to pass survey with Anna de Jesus, MBA, 

RD Thursday January 19, 2023 
 

Brought to you by Becky Dorner & Associates with the generous support of Hormel Health Labs 

 

 

1. Center for Medicare & Medicaid Services. State Operations Manual Appendix PP - 
Guidance to Surveyors for Long Term Care Facilities, Rev. 208, 10/21/22. Available at 
https://www.cms.gov/medicare/provider-enrollment-and-
certification/guidanceforlawsandregulations/downloads/appendix-pp-state-operations-
manual.pdf. Accessed January 17, 2023.  

2. Centers for Medicare & Medicaid Services. Health Deficiencies. 
https://data.cms.gov/provider-data/dataset/r5ix-sfxw. Accessed January 17, 2023. 

3. Centers for Medicare & Medicaid Services, Center for Clinical Standards and 
Quality/Survey & Certification Group QSO-20-14-NH: Guidance for Infection Control 
and Prevention of Coronavirus Disease 2019 (COVID-19) in Nursing Homes 
(REVISED). March 13, 2020 - revised.  https://www.cms.gov/files/document/3-13-
2020-nursing-home-guidance-covid-19.pdf. Accessed January 17, 2023. 

4. The Centers for Medicare & Medicaid Services Provider Data. https://data.cms.gov/. 
(Search Nursing Homes). Accessed January 17, 2023. 

5. Centers for Medicare & Medicaid Services Manual System Revisions to State 
Operation Manual (SOM), Appendix PP Guidance to Surveyors for Long Term Care 
Facilities Summary of Changes F801. 
https://www.cms.gov/files/document/r207soma.pdf. Accessed January 17, 2023.  

6. Full Text of Statement of Deficiencies – 2567. https://www.cms.gov/Medicare/Provider-
Enrollment-and-Certification/CertificationandComplianc/FSQRS. Accessed January 
17, 2023. 

7. U.S. Food & Drug Administration. FDA Food Code. https://www.fda.gov/food/retail-
food-protection/fda-food-code. Accessed January 17, 2023. 

8. Food Code 2022. US Department of Health and Human Services, Food Drug 
Administration, Washington, DC, 20204. Available at 
https://www.fda.gov/media/164194/download. Accessed January 17, 2023.  

9. U.S. Food & Drug Administration. Summary of Changes in the FDA Food Code 2022. 
https://www.fda.gov/food/fda-food-code/summary-changes-2022-fda-food-code. 
Accessed January 17, 2023. 

10. U.S. Food & Drug Administration. Food Allergies: What you Need to Know. 
https://www.fda.gov/food/buy-store-serve-safe-food/food-allergies-what-you-need-
know. Accessed January 17, 2023. 

11. The Food Institute. The Big 9 Food Allergens. https://foodinstitute.com/focus/the-big-9-
food-allergens/. Accessed January 17, 2023.  

12. The Big-9 Food Allergens. https://9allergens.com. Accessed January 17, 2023. 

13. Ecolab. Regulatory Update: Labeling Sesame, are you prepared? 
https://ecolab.com/articles/2021/07/the-pest-monitor-regulatory-update-july-2021. 
Accessed January 17, 2023. 

https://www.cms.gov/medicare/provider-enrollment-and-certification/guidanceforlawsandregulations/downloads/appendix-pp-state-operations-manual.pdf
https://www.cms.gov/medicare/provider-enrollment-and-certification/guidanceforlawsandregulations/downloads/appendix-pp-state-operations-manual.pdf
https://www.cms.gov/medicare/provider-enrollment-and-certification/guidanceforlawsandregulations/downloads/appendix-pp-state-operations-manual.pdf
https://data.cms.gov/provider-data/dataset/r5ix-sfxw
https://www.cms.gov/files/document/3-13-2020-nursing-home-guidance-covid-19.pdf
https://www.cms.gov/files/document/3-13-2020-nursing-home-guidance-covid-19.pdf
https://data.cms.gov/
https://www.cms.gov/files/document/r207soma.pdf
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/FSQRS
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/FSQRS
https://www.fda.gov/food/retail-food-protection/fda-food-code
https://www.fda.gov/food/retail-food-protection/fda-food-code
https://www.fda.gov/media/164194/download
https://www.fda.gov/food/fda-food-code/summary-changes-2022-fda-food-code
https://www.fda.gov/food/buy-store-serve-safe-food/food-allergies-what-you-need-know
https://www.fda.gov/food/buy-store-serve-safe-food/food-allergies-what-you-need-know
https://foodinstitute.com/focus/the-big-9-food-allergens/
https://foodinstitute.com/focus/the-big-9-food-allergens/
https://9allergens.com/
https://ecolab.com/articles/2021/07/the-pest-monitor-regulatory-update-july-2021


“I prefer Becky Dorner & Associates to other CPE providers because they have the most relevant, 
cutting-edge topics at an affordable price. Not only are the CPE programs enjoyable and useful, but 

the E-zine and other publications keep me up to date on what is happening in the industry.” 

 -  Kathy Warwick, RD, CDE, Owner, Professional Nutrition Consultants, LLC, Madison, Mississippi 
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Self-Study Courses 
• Quick and easy access! 

• Hard copy books, electronic documents, online tests, downloadable 
certificates 

• Visit our website for descriptions, photos, tables of contents, sample 
pages 

 

Our most popular publications include: 

• Diet and Nutrition Care Manuals (2021 Comprehensive or Simplified) 
• Policy and Procedure Manual (2021)  

• Emergency/ Disaster Plan for Food and Dining Services (2018) 
 

New titles (see our website for all titles – added frequently):  

• Minimum Data Set 3.0 RAI Manual v1.17 (2022) 
• Nutrition for the Older Adult Course (2022) 

• Dietitian’s Medications Webinar Bundle (2022) 
• Wound Healing Bundle (2022) 
• CMS State Operations Manual Appendix PP- Guidance to Surveyors for 

Long Term Care Facilities (2022) 
• Understanding Prediabetes (2022) 
• Making Sense of Intensive Diabetes Management (2022)  

• Gluten Free Living: A Comprehensive Guide (2022) 
• Diet, Exercise and Energy Metabolism (2022)  

• A Comprehensive Guide to Clinical Nutrition Care (2022) 
 
Webinars 
Live & recorded presentations – more than a dozen titles to choose from! 
 

FREE Resources!  
• Free Membership! Members get the best discounts for online orders 

and can use our coupon codes for more savings. Sign up today!   
• Free CPEs Cutting Edge Topics and More! 
• Free Tips & Resources Available on our website 
 
Note: Prices subject to change. See website for current prices. 

Attendees can place order online and receive 15% 
off using discount code BDA15   

Some restrictions apply. Expires March 1, 2023. 

https://www.beckydorner.com/wp-admin/post.php?post=3584&action=edit
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