
 
Breaking the Cultural Code:  
How to Counsel the Hispanic Population 
 

 
 

Live Webinar: Thursday March 10, 2022 (2:00-3:00pm EDT) 
Convert to your own time zone  

 
How to Participate in the Live Webinar: 
https://www.beckydorner.com/instructionsforwebinars/ 
 
Description and Speaker:  
This session will provide an overview of the Hispanic subgroups that live in the United States: 
Mexicans, Puerto Ricans, Dominicans, Cubans, Salvadorans, and Guatemalans. The speaker will 
lay the foundation of cultural competency and effective cross-cultural communication strategies 
when counseling individuals with diabetes, pre-diabetes and other cardiometabolic conditions. The 
session promotes services that are sensitive to cultural differences and assists participants in 
applying knowledge of cultural foods, religious traditions, eating patterns and food and nutrition 
trends. 
 
Join Lorena Drago MS, RD, CDN, CDCES to learn how to break the cultural code and counsel the 
Hispanic population, translating nutrition into action! 
 
Objectives:  
After completing this continuing education course, the learner should be able to: 

1. Broaden dietetic professionals’ and diabetes educators’ familiarity with foods and dishes 
that are common in the diets of their Hispanic clients. 

2. Make culturally relevant recommendations when working with members of the Hispanic 
community. 

3. Provide services that are sensitive to cultural differences. 
 
Disclosure: 
Lorena discloses that she has received financial support from Siggi’s, Dairy Max and Forager 
Project for her Breaking the Cultural Code program, however, she certifies that there is no conflict 
of interest for this program. 
 
Professional Approvals:  
Becky Dorner & Associates has been a Continuing Professional Education Accredited Provider 
(NU004) with the Commission on Dietetic Registration since 2002. 

This course is intended for: 
RDNs and CDCESs 

CDR Activity Type and Number: 
Activity Type: 171 Live webinar/175 Recorded 
Webinar                                       
Activity number: 167586  
Recorded Webinar: 167587 

Course CPE Hours:1 CDR Level: 2 

 Suggested CDR Performance Indicators: 1.7.5, 8.2.1, 9.3.3 

Note: Numerous Other Performance Indicators May Apply. 

Expiration Date for Recorded Webinar: May 31, 2024. 
 
How to Complete a CPE Course:  
https://www.beckydorner.com/continuing-education/how-to-complete-
cpe/    
Questions? Please contact us at info@beckydorner.com  

 
Brought to you by Becky Dorner & Associates
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Today’s Webinar
Audio and Webinar
• Please refer to handout for instructions.

Handouts
• Emailed to the person who registered for the program.

Questions
• Use GoToMeeting to ask questions.

The program will last about 60 minutes.

Credit Hours/Certificate:
• Please refer to your handouts for detailed information.

1

Lorena Drago, MS, RD, CDN, CDCES

• Registered dietitian 
• Certified diabetes care and education specialist
• Owner of Hispanic Foodways, LLC (winner of the 2006 

NYC Small Business Award)
• Specializes in multicultural nutrition education 
• Author of bi-lingual book:

o Beyond Rice and Beans: The Caribbean Latino Guide to 
Eating Healthy with Diabetes

• Cultural Food Practices and the 15-Minute Consultation-
Tips, Tools and Activities to Make your Nutrition 
Counseling More Effective
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Disclosures
Received financial support from 
Siggi’s, Dairy Max and Forager 
Project for her Breaking the 
Cultural Code program, however, 
certifies there are no conflicts of 
interest for this webinar.

Breaking the Cultural Code. 
How to Counsel the Hispanic 
Population: Translating 
Nutrition into Action

Lorena Drago, MS, RDN, CDN, CDCES
March  10, 2022
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Broaden dietetic professionals and diabetes educators' 
familiarity with foods and dishes that are common in the 

diets of their Hispanic clients

Provide services that are sensitive to cultural differences 

Make culturally relevant recommendations when 
working with members of the Hispanic community

My Name is 
Bandeja Paisa. 
Where am I From?  

a. Ecuador
b. Colombia
c. Puerto Rico
d. Perú
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I am Colombian  

IT WAS A WARM JULY DAY IN 1981

Jugo de china
tropical

CULTURAL COMPETENCE CULTURAL HUMILITY

A lifelong commitment to self-evaluation 
and critique, to redressing power 

imbalances and to developing mutually 
beneficial and non-paternalistic 

partnerships with communities on behalf of 
individuals and defined populations. Culture 

should not be limited to dimensions like 
racial or ethnic identity but should include, 
for example, the culture of the physician or 

public health professional which also 
requires humility in dealing with patients, 

families and communities. 
Melanie Tervalon & Jane Murray-Garcia introduced cultural humility 30 years ago to the fields 

of medicine & public health

Cultural competence comprises of 
behaviors, attitudes, and policies that can 
come together on a continuum that will 

ensure that a system, agency, program, or 
individual can function effectively, and 

appropriately in diverse cultural interactions 
and settings. It ensures an understanding, 

appreciation, and respect of cultural 
differences, and similarities within, among, 

and between groups. 

Developed in the 1980's by social workers & psychologists. Used by IOM, RWJF, 
WKKellogg, Kaiser's Institute for Culturally Competent. 
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What are key 
culturally relevant 
recommendations?

Who is your Hispanic patient?
Hispanic, Latino, Latinx, Spanish
Assimilation vs. Acculturation
Family
Faith
Language
Foods and diet
Nutrition counseling
Complementary/alternative medicine

Statista. Accessed 2/4/2022

https://www.statista.com/statistics/234852/us-hispanic-population/

Mexican
Puerto Rican

Cuban
Salvadoran
Dominican

Guatemalan
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62.1
CDC 2020

Hispanic

Latino/Latina

Latinx

Spanish/Spaniard

used as gender neutral or non-binary 

“Who is Hispanic?” Pew Research Center, Washington, D. C.  September 21, 2021, 
https://www.pewresearch.org/fact-tank/2021/09/23/who-is-hispanic/

HISPANICS ARE UNITED BY THE 
SPANISH LANGUAGE AND BROAD 

CULTURAL SIMILARITIES BUT 
EACH SEGMENT HAS ITS OWN 

CULINARY HABITS AND 
TRADITIONS

Despite being labeled Hispanic
no Hispanic segment can be 

assumed to be familiar with the 
broad range of Hispanic cuisines 

& customs 

How do you ask?

Country of Origin

“The ways Hispanics describe their identity vary across immigrant generations.” Pew Research 
Center, Washington, D.C. September 24, 2020 https://www.pewresearch.org/fact-
tank/2020/09/24/the-ways-hispanics-describe-their-identity-vary-across-immigrant-
generations/ 
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a) Acculturation and assimilation are 
interchangeable

b) Acculturation is the process by which immigrants 
adopt the attitudes, values, and behaviors of a 
new culture

c) Assimilation is the process by which immigrants 
adopt the attitudes, values, and behaviors of a 
new culture

d) Assimilation is the process that occurs 4-5 years 
after arrival in the new culture

What is the difference between acculturation and assimilation?

Assimilation is the process by which members of 
an ethnic minority group lose cultural 
characteristics that distinguish them from the 
dominant cultural group or take on the cultural 
characteristics of another group.

What is the difference between acculturation and assimilation?

Acculturation is the process by which 
immigrants adopt the attitudes, values, and 
behaviors of a new culture.

Abraido-Lanza et al. 
2004

Correct answer is B 

Acculturation Spectrum

Hispanic Dominant Bicultural

Culturally Unique Assimilated
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Colombian Family
my cousin

extended/nuclear
friends

FAITH
Fatalist

Fatalism

the belief that people cannot 

change the way events will 

happen and that especially bad 

events cannot be avoided

https://dictionary.cambridge.org/us/dictionary/english/fatalistic

HOW DO YOU 
ASK FOR A 
PAPER 
STRAW? IN 
SPANISH?
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Name Country

Absorbente Cuba

Bombilla Chile and Bolivia

Calimente Dominican Republic

Cañita Perú

Carrizo Panama

Pajilla Costa Rica, El Salvador, Honduras, 
Nicaragua, Guatemala

Pajita Argentina, Chile, Uruguay, Spain

Pitillo Colombia, Venezuela

Popote Mexico

Sorbete Argentina, Ecuador

Sorbeto Puerto Rico

Translating Educational Handouts: Beyond Language

Where is my cassava?
Where is my taro?

Where is my  masa?

The woman vs hummus

This Photo by Unknown 
Author is licensed under CC 
BY

Chief Dietary Variations Among Major 
US Hispanic Subgroups
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• Corn & beans are staples
• Seafood, poultry & pork
• Thin cuts of meats preferred
• Dishes flavored with tomato

sauces and rich chili pastes
• Stews, moles, and braised meat

& poultry are common
• Zucchini, tomatillo, nopal,

papaya, mango.
• Cinnamon, clove, cilantro, thyme,

marjoram, epazote, mint are
regularly used spices.

• Rice, beans, and corn are
staples

• Tomatoes and onions are used
to flavor foods

• Tortillas are used as an
accompaniment

• Chiles are used sparingly
• Pork, chicken and beef are

used in stews or are grilled or
roasted

• Raisins, olives, red pimentos,
hard boiled eggs, and chocolate
are often used in dishes

Central America

• Corn, rice, and potatoes are
staple

• Red meats are preferred in
Argentina and Brazil

• Poultry, seafood, and pork are
consumed in different countries

• Annatto, coriander, onion,
tomatoes, and green peppers
provide flavoring to most
dishes.

South America
9 Spanish-speaking countries
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• Rice, beans & starchy vegetables
are staple

• Corn flour (masa) disappears
• Corn is eaten
• Red meats, seafood, chicken, pork,

are eaten
• Stews, soups. and fried food are

popular
• Vegetables such as coriander,

tomatoes, peppers, garlic, are
used to season foods. They are
blended in a mixture called
sofrito

Add a little bit of body text

South America Caribbean

EUROPEAN DIET 27 countries in the EU

What is your Cultural Food IQ?

Let's Go Grocery Shopping!

• Chile guajillo

• Tayota

• Cassava

• Plantain
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What is your Cultural Food IQ?

Let's Go Grocery Shopping!

• Chile guajillo =3

• Tayota =1

• Cassava =7

• Plantain =4

• Yautía/Taro/Malanga= 2

• Chile poblano = 5

• Nopal =6

• Pigeon peas =8

1

2

3

4

5

6

7

8

CHAYOTE
TAYOTA
HUISQUIL
Boiled
Stewed
Broiled
Stuffed

CASSAVA/YUCA

31

32

33

Breaking the Cultural Code: How to Counsel the Hispanic Population

 
Brought to you by Becky Dorner & Associates



12

Bolón Boronía
Plantain milk empanada

Biche or Viche de pescado Mofongo
Tostones/Patacones

Pork Rind 

Mangú Pastelón
Guatemalan sweet plantain with 

black bean filling

Colombian 
Aborrajado/Venezuelan 

Yo-Yo Guatemalan atol de Plátano Pasteles 
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Nutrition Counseling
Key Questions

• Tell me about yourself
• What type of foods/drinks do you like to eat/snack 
• What is it called?
• I have heard about plantain - sometimes it is called differently in other places. 
• How do you prepare it?
• What other foods/beverage do you eat with it?
• Do you eat it on special occasions? 
• Is it a dish you eat for breakfast, lunch, dinner, snacks?
• Therapeutic uses of foods/beverages
• Complementary/alternative medicine

Key Considerations

• What is your patient’s cultural background? 
• Does your patient eat cultural foods? 
• Does your patient eat mixed cultural foods? (mixed families)? 
• Cultural foods have different nutrition profiles 

Cultural foods are healthyCultural foods are high in fat 

Cultural foods are unhealthy
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Racial/Ethnic, Language/Gender Concordance

Report on the Academy/Commission on Dietetic 
Registration 2020 Needs Satisfaction Survey

Characteristic Students Professionals
Population, n 15,769 119,249

Race and ethnicity, % 
White 72 80
Hispanic or Latino 10 6
Black or African American 7 3

Asian 6 5
Other 3 2
No answer 2 3

https://jandonline.org/action/showPdf?pii=S2212-2672%2820%2931389-7

How Important is Patient-Provider Concordance?  

Inconclusive evidence to support  that patient-
provider race-concordance  is associated with 
positive health outcomes for racial/ethnic minority 
groups.

Communication rated as more collaborative in race-
discordant relationships is associated with better 
adherence,  while communication rated as less 
collaborative is associated with poor adherence. 

There is no significant association between adherence and communication in race-concordant 
relationships  (p=0.24)

Experimental studies suggest that race/sex discordant providers practicing empathy, collaborative 
communication and self-disclosure can build similar levels of trust as concordant providers. 

Diamond L, Izquierdo K, Canfield D, Matsoukas K, Gany F. A Systematic Review of the Impact of Patient-Physician Non-English Language 
Concordance on Quality of Care and Outcomes. J Gen Intern Med. 2019 Aug;34(8):1591-1606.
Schoenthaler A, Allegrante JP, Chaplin W, Ogedegbe G. The effect of patient-provider communication on medication adherence in hypertensive 
black patients: does race concordance matter? Ann Behav Med. 2012 Jun;43(3):372-82.
Nazione S, Perrault EK, Keating DM. Finding Common Ground: Can Provider-Patient Race Concordance and Self-disclosure Bolster Patient Trust, 
Perceptions, and Intentions? J Racial Ethn Health Disparities. 2019 Oct;6(5):962-972.
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How Confident do you Feel 
Counseling a Hispanic Patient? 

• Mexico (Oaxaca)?
• Dominican Republic? 
• Can you help modify a meal plan?
• If your patient tells you he’s trying to manage his blood glucose 

and started drinking a mamey shake, will you know what to do?
• Do you even know how to spell mamey? How many carbs?  

This Photo by Unknown Author is licensed under CC BY

This Photo by Unknown Author is licensed under CC BY

lorenadrago.com/cultural-code/

Un Millón de Gracias
Thank you

Lorena@diabetesontheweb.com

Thank you!

Credit Hours:
• Please refer to your handouts for detailed information on how to 

obtain your certificate.

• Watch our e-zine for upcoming programs

• Please sign up for free membership at  www.beckydorner.com
for free news, resources, discounts on CPE courses, webinars, 
publications, valuable practice tips.
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Hispanic Population 
Presenter: Lorena Drago, MS, RD, CDN, CDCES 
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“I prefer Becky Dorner & Associates to other CPE providers because they have the most relevant, 
cutting-edge topics at an affordable price. Not only are the CPE programs enjoyable and useful, but 

the E-zine and other publications keep me up to date on what is happening in the industry.” 

 -  Kathy Warwick, RD, CDE, Owner, Professional Nutrition Consultants, LLC, Madison, Mississippi 

 
 

 
 

Continuing education. Nutrition resources. Creative solutions 

Visit www.beckydorner.com for sales, discounts & FREE resources! 
 

Continuing Education 
Professional Approvals: RDNs, CDEs, NDTRs, CDMs 
 

Self-Study Courses 
• Quick and easy access! 

• Hard copy books or online documents, online tests, 
downloadable certificates 

• Already have the book? Simply purchase the 
“Additional Certificate” on our website 

• Visit website for descriptions, photos, tables of contents, sample pages 
 

Our most popular publications include: 
• Diet and Nutrition Care Manuals (2021 Comprehensive or Simplified) 
• Policy & Procedure Manual (2021)  
• Emergency/Disaster Plan for Food and Dining Services (2018) 

 
More titles (see website for all titles – added frequently):  
• Dietitian’s Medications Webinar Bundle (2022) 
• MNT for Cancer Prevention and Treatment (2022) 
• Can Type 2 Diabetes Be Reversed? (2022) 
• Creating Healthy & Sustainable Foods Systems for the Future (2021) 
• MNT for Children with Special Health Care Needs (2021) 
• Review of the Dietary Guidelines for Americans 2020-2025 (2021) 
• Guidelines for Clinical Nutrition Care: Essential Information for 

Nutrition Professionals (2021) 
• Wound Healing Bundle (2021) 

 
Webinars 
Live & recorded presentations – more than 30 titles to choose from! 
 

FREE Resources!  
• Free Membership! Members get the best discounts for online orders 

and can use our coupon codes for more savings. Sign up today!   
• Free E-newsletter All the latest news and more! 
• Free Tips & Resources Available on our website 
Note: Prices subject to change. See website for current prices. 

Attendees can place order online and receive 15% 
off using discount code BDA15   

Some restrictions apply. Expires June 1, 2022. 

https://www.beckydorner.com/wp-admin/post.php?post=3584&action=edit
https://www.beckydorner.com/wp-admin/post.php?post=3584&action=edit

	Draft Front Sheets Lorena Drago March webinar 
	Breaking Cultural Code Translating Handouts
	References Lorena Drago Ethics March
	Updated Winter 2022 Flyer



