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Does The Resident Have Dysphagia (Swallowing Issues) or  

Need Assistance to Eat (Can Not Feed Themselves)? 

 

 

     
 

Yes No  

Is there adequate staffing to 

assist this resident 1:1 to eat in 

their room?  

Yes No  

*Residents to be taken to the DR or common area - 6 feet or 
more from others.  Residents with dysphagia may cough more 
while eating, so use of eye protection and gowns is appropriate  

Provide 1:1 
assistance to  
the resident in 

their room  

Resident to be served meals in 

their rooms.  Follow best 

practices for in-room service  

*If necessary, arrange for meal sittings with only one (1) or two 
(2) residents per table, focusing on  

maintaining existing social relationships and/or pairing 
roommates and others that associate with  

each other outside of mealtimes.  

*Staff members who are providing assistance for more than one 

resident simultaneously must perform hand hygiene with at least 
hand sanitizer each time when switching assistance between 

residents.  

Note:  If a resident needs occasional cues or redirection at meals, one staff member could rotate through the halls to 
check on, redirect and encourage intake. 

*Facilities may need to consider use of volunteers or other paid personnel to accomplish food service, which can be 
viewed as essential and not as visitors. Note: they must undergo screening upon entry and adhere to frequent 
handwashing or use of alcohol-based hand rub. 

*Information from AHCA and CMS memo dated 3/13/20 - Communal Dining Guidance 
 

  


